Daniel Kim

Software Engineer
San Francisco, CA | (415) 555-0186 | daniel.kim.software@example.com | linkedin.com/in/daniel-kim-software

PROFESSIONAL SUMMARY

Software Engineer with 7 years building multi-tenant SaaS products in TypeScript and Node.js. Strong record of shipping
reliable backend systems, improving developer velocity, and translating technical decisions into measurable product
outcomes across billing, activation, and platform workflows.

EXPERIENCE

Senior Software Engineer 02/2023 - Present, San Francisco, CA
AtlasCloud

* Owned a feature-flagged release workflow across 14 services, reducing launch-related production incidents by 34%
» Re-architected the billing event pipeline, cutting invoice failures by 41% and support escalations by 26%
* Instrumented activation funnel events with product and analytics partners, contributing to an 11% lift in trial activation

Software Engineer 07/2020 - 01/2023, Remote

Northstar Health

* Reduced p95 API latency by 190ms across high-traffic endpoints serving more than 2M monthly requests
* Introduced contract testing and APl schema validation in Cl, lowering breaking integration regressions by 46%
+ Built an internal scaffolding CLI and deployment checks that saved roughly 20 engineering hours per sprint

EDUCATION

B.S. in Computer Science 05/2020
University of lllinois Urbana-Champaign
» Coursework: Distributed Systems, Database Systems, Operating Systems

SKILLS

TypeScript, Node.js, PostgreSQL, AWS, System Design, Observability, Kafka, Redis, GraphQL, GitHub Actions, Docker,
Terraform, testing strategy, incident response.

CERTIFICATIONS

* AWS Certified Developer - Associate, 2025

* Google Cloud Professional Cloud Developer - in progress
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